Innovative solutions for
safer, smarter workflows

ADVANCING PRODUCTIVITY, SAFETY AND EFFICIENCY
WITH INTEGRATED COMMUNICATIONS SYSTEMS
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Communications technology
built for industry and backed
by expertise

EMPOWER DECISION MAKING AND MITIGATE
RISK WITH MASTERCOM TECHNOLOGIES

Mastercom's integrated technology solutions turn data into actionable information
for unique industry applications. Through the convergence of voice, vision and data,
we enable business to meet present and future demands, keep people safe and
achieve operational excellence.

Radio Frequency (RF) communication defined us and continues to differentiate our solutions.
We boast the most experienced radio personnel across the full spectrum of talent including RF specialists,
software developers and systems experts - who uphold our ethos as a communications visionary.

EXPERTISE THAT SPANS DECADES

For more than 50 years, Mastercom has been providing communication solutions to essential workers in business and
public safety. We pride ourselves on constantly pushing the boundaries, evolving with the changing environment and
delivering cutting edge communication solutions which empower teams to be visible, connected and responsive.

Industries already utilising our integrated solutions:
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We Go Beyond - Our Integrations
Make Businesses Flow

Solution design that unifies devices, networks, software and applications

DIGITAL RADIO

Our unrivalled technical ability, deep industry knowledge
and extensive state-of-the-art product range makes
Mastercom a trusted provider of complete digital

communications solutions.

VIDEO MANAGEMENT SYSTEMS

Cutting edge Al-powered video analytics and CCTV allow
you to analyse and share critical intelligence - enhancing
situational awareness, enabling proactive incident
response and improving operational efficiency.

SOFTWARE & APPLICATIONS

Our software is the glue that transforms devices and
networks into actionable data for business analytics and
reporting, connecting communications eco-systems to
business systems.
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HYBRID DEVICES
AND PTT

SAFER WORKPLACES

PRIVATE WIRELESS NETWORKS

Communications systems to meet unique operating and
enhanced security requirements including custom built,
point to point and SCADA networks, utilising Wifi,
LoraWAN and BTLE technologies.

HYBRID DEVICES AND PUSH TO TALK (PTT)

Multiple technology options to meet the
needs of commercial and public safety users,
including push-to-talk two-way communication
via handheld devices, in-vehicle systems and
fixed base stations.

ADVANTAGES OF A MASTERCOM PARTNERSHIP
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Mastercom Managed Services

A well-managed radio communication system ensures optimal performance,
minimising the risk of extended downtime or large capital outlay.

NETWORK DESIGN

As experts in digital and analogue two-way radio systems,
we offer both private and public two-way radio networks

and products across Australia. Mastercom is a founding
partner of the Orion Network, Australia’s largest commercial
digital two-way radio network powered by Motorola’s leading
MOTOTRBO™ Capacity Max DMR Tier Il technology.

FLEET INSTALLATION

We have the capacity to design, build and
install custom radio communication solutions
and networks for any sized workforce or
fleet, delivering huge efficiencies and safety
enhancements.

FIELD MAINTENANCE
MASTECOM Outsourcing your field maintenance to
MANAGED SERVICES Mastercom gives you access to our expert

team of two-way radio solution experts,
technical engineers and fitters, without
having to fund this expense in-house

TWO WAY RADIO REPAIRS

Our experienced technicians manage
in-house maintenance and warranty
fixes for global technology partners
including Motorola, Icom, Tait, Kenwood
and GME.

COMPLETE END TO END SERVICE

With our single point of contact approach,
enjoy the convenience of having a team
of dedicated experts on call 24/7 to to
provide you with technical support and
troubleshooting assistance.
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Major Projects Undertaken
by Mastercom

Whether you're operating across one or
multiple sites, in high-risk environments or
need to improve the performance and safety
of your assets and personnel - our systems
are up to the challenge.

KEY BUS PUBLIC TRANSPORT SUPPLIER WITH TERMINALS
INSTALLED ON THE ORION NETWORK INCLUDING VOICE, GPS,
DURESS FUNCTIONS WITH TRBONET DISPATCH INTEGRATION

PRIVATE INFRASTRUCTURE BUILDS FOR DATA CENTRES,
DISTRIBUTION CENTRES AND LOGISTICS HUBS

@j UNDERGROUND PROJECT BUILDS FOR NEW ROADWAYS
L@ AND METRO SYSTEMS

LOCAL GOVERNMENT NETWORK AND RADIO SYSTEM FOR
PARKS, FLEETS AND ENFORCEMENT SUCH AS PORT BOTANY,
SYDNEY AIRPORT, RYDE COUNCIL AND MANY OTHERS

LARGE FLEETS FOR WASTE, CONCRETE AND TRANSPORT
REQUIRING ROBUST VOICE COMMUNICATIONS OVER
A WIDE AREA
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“h MASTERCOM Withinnovation, resilience and longevity brings

Loup AND cLEAR g3trusted track record and solid reputation.

We look beyond the present, delivering a visionary business platform to
aid decision-making, reduce response time and guarantee the best in

operational performance.

I
READY TO MAXIMISE THE CLARITY, CONTROL AND CAPACITY OF YOUR
COMMUNICATIONS? GET IN TOUCH WITH THE TEAM AT MASTERCOM sounas o
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ISO 45001: 2018

A: 136 Railway Pde Granville NSW 2142 T: +61 (0) 2 8821 9555

Sales: sales@mastercom.com.au Service: service@mastercom.com.au STERED coms
mastercom.com.au ’7V¥
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